BACKGROUND - Transport Canada is a national and 
international leader in initiatives involving the 
transportation of persons with disabilities. In 1979, 
Transport Canada began a program that has come to 
include a diversity of activities to remove obstacles for 
travellers with disabilities to transportation modes and 
facilities under federal jurisdiction. 


Following are some of Transport Canada’s activities. 
The many significant initiatives undertaken by 
transportation operators, including those that are Crown 
Corporations, are not included in this description and 
information on their efforts should be requested from the 
carrier or facility operator involved. 


1. CONSULTATION 


Transport Canada carries out extensive consultation. 
seeking comment on all program activities, including 
policy development, the Department confers with 
numerous individuals and groups at the community level 
as well as funding the operation of two committees: 
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- Anew Ministerial Committee, the Advisory 
Committee on Accessible Transportation (ACAT), 
has now been established. Succeeding the 
Transportation of Disabled Persons 
Implementation Committee, it provides for a 
continuing representation from industry and a 
broader base of consumer groups of persons 
with disabilities; and 


- the Federal/Provincial/Territorial Committee, 
made up of representatives from the federal, 
provincial and territorial governments. 


2. POLICY 


Amendments to the National Transportation Act, 
which became law in July 1988, mean that the National 
Transportation Agency can require carriers and terminal 
operators for air, rail, ferry and the Roadcruiser bus of 
Newfoundland, to provide access for travellers with 
disabilities to equipment, terminals and services. 
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A special report on Intercity Bus Accessibility has 
been submitted to, and approved, by the Council of 
Deputy Ministers of Transportation. This report essentially 
commits the federal, provincial and territorial governments 
to develop an implementation strategy for increasing 
accessibility in the intercity bus mode and reporting 
progress to Deputy Ministers. at least annually. A first 
report is planned for September 1990. 


Transport Canada is also funding the development of 
North America’s most comprehensive data base on 
transportation and persons with disabilities. The 
information base, to be completed in 1990, will be made 
available on-line from a super micro-computer. 
Government, industry and the general public will be able 
to use the data base to analyze barriers to transportation 
and develop policy. 


3. AIRPORTS 


Between 1980 and 1988, Transport Canada spent 
approximately $17 million to improve accessibility at 
airports. These efforts involve parking, curb cuts, 
entrances, corridors, floors, stairs, ramps, elevators, 
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washrooms, handrails, counters, drinking fountains, 
telephones, alarms and concessions. These activities are 
ongoing. As a result of Transport Canada sponsored 
studies conducted by the Canadian National Institute for 
the Blind and the Canadian Hearing Society, two projects 
are currently being developed: (a) an airport 
demonstration that would test ‘talking signs’ and (b) the 
use of tactile surfaces for orienting and directing blind/ 
visually impaired travellers in an airport environment. Two 
special low-floor, 4-person transfer vehicles will ferry 
passengers with mobility disabilities or stamina difficulties 
over some of the long distances experienced in airport 
terminals. The two units are expected to be tested at two 
airports (Halifax and Vancouver) beginning in late 
Summer 1990. 


4. INTERCITY BUS 


At a cost of $250,000 Transport Canada funded the 
development of a mechanized lift for intercity buses. The 
lift is part of the structure of the bus, which permits safer 
and more dignified access for persons with disabilities. 
For a further $90,000 the technology was demonstrated in 
a 12-m (40') intercity MCI coach now operating on a 
regular bus route in Newfoundland (Roadcruiser). The 
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Department then made this technology available to 
Canada’s other major bus manufacturer, Prévost Car Inc. 
of Quebec in its Mirage XL line. 


Transport Canada has agreed to provide $1.2 million 
towards the purchase and demonstration of six lift- 
equipped buses by Canada Coach Lines Ltd., to be used 
in a three-year project in the Kitchener-Hamilton-Niagara 
Falls-Buffalo corridor. By providing a lift-equipped 
accessible bus for each departure on this route, it is 
expected that valuable information will be obtained on 
market demand and the economics of accessible bus 
services. This demonstration was inaugurated on 
October 10, 1989, by the Minister of State for Transport. 


In addition, Transport Canada has completed 
development of working models of two station-based 
boarding systems built under contract ($95,000). These 
devices are aimed at providing safe and dignified boarding 
methods for persons with mobility disabilities to existing 
intercity buses. Assessments are now underway to 
determine the demonstration potential for either or both of 
these devices. 


The prototype development of a longer 14-m or 45° 
accessible bus is also being supported by the 
Department. Initially undertaken in response to industry 
concerns over lost capacity in the early accessible buses 
with built-in lifts, the current longer bus design also 
features a higher-quality ride and air circulation system, 
up to four wheelchair positions, and an accessible 
washroom, hence providing a possible alternative to 
passenger rail services on some routes. It is expected 
that this bus, which is the first of its kind in the world, will 
be showcased at the Canadian Bus Association Annual 
meeting in May 1990 and again in Ottawa during National 
Access Awareness Week in June. 


5. URBAN TRANSPORTATION 


since 1979, anumber of activities have been 
undertaken in respect of urban transportation of persons 
with disabilities. These have included two demonstration 
projects for the transportation of seniors in Manitoba, 
assistance to urban para-transit operators, and 
demonstration of the “Mobility Club” concept in urban and 
rural New Brunswick. Other projects have included the 
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publication of a “Mobility Club” handbook, an accessible 
van service at Expo 86, and two demonstrations of 
computerized para-transit scheduling and brokerage 
systems in Vancouver and Edmonton. The latter 
brokerage services showed increased productivity and 
decreased operational costs of transportation systems. 


In 1988/89 Transport Canada contributed $145,000 
towards a joint project with the province of Ontario for the 
operation of four accessible mini-vans by two Ottawa-area 
taxi operators (Blue Line and A-1 Taxi). Information from 
this demonstration of an integrated accessible taxi service 
will be useful in determining its viability as an alternative 
service or as a complementary service to urban para- 
transit services. The project will be completing the first 
year of a 2-year demonstration in May 1990. A report on 
the project is expected to be completed in June/ 

July 1990. Another accessible taxi demonstration is 
expected to begin during the summer of 1990 in four 
communities in Quebec as a joint federal/provincial project 
under an Economic and Regional Development 
Agreement. 


Oe 


6. PERSONAL VEHICLES 


Transport Canada (Road Safety) has published a 
safety standard for restraint systems for children and 
small adults with disabilities where specially designed 
seats are placed on the conventional seats of passenger 
cars. The Transportation Development Centre is also 
pursuing efforts via the Canadian Standards Association 
(CSA), the Canadian Urban Transit Association (CUTA) 
and a number of provincial governments to develop test 
methods and standards for wheelchair/passenger 
restraints. 


7. LIFTING DEVICES FOR AIR AND FERRY MODES 


Transport Canada has completed the development of 
an aircraft boarding system for use at airports that do not 
have air-bridges for boarding passengers between 
terminal buildings and large aircraft. It is planned to test 
and evaluate the device at three airports across the 
country. 


As some of the older federally subsidized ferries are 
inaccessible and yet expected to remain in service for 
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several years, concepts are currently being developed for 
both an accessible boarding system and a method for 
moving between decks. 


8. COMMUNICATION FOR ALL MODES 


In recognition of the obstacles facing persons with 
sensory disabilities in transportation, approximately 
$330,000 has been expended and a further $590,000 of 
activities planned to develop ways of removing such 
obstacles. Included in this category are reports by the 
Canadian National Institute for the Blind and the Canadian 
Hearing Society. Information from those reports is being 
incorporated in accessibility standards via the Canadian 
Standards Association and the National Transportation 
Agency. 


As well, the “next generation”, more “friendly” 
communication system (Communicaid II) has been 
completed. It uses the latest computer technology for 
providing information to persons with sensory disabilities. 
While features such as large print and touch and voice 
activation of the system are being included, it is intended 
to integrate the system at regular information booths at 
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terminals to provide information on travel, terminal and 
area services for all persons. Evaluation testing of this 
innovative communication module at Vancouver airport 
began in early May 1990. 


9. RURAL AND SMALL URBAN TRANSPORTATION 


In response to the lack of accessible transportation in 
these areas, Transport Canada created a program to 
provide capital funding towards the purchase of accessible 
vehicles to transport disabled and elderly persons in small 
urban and rural areas across Canada. In five years of 
operation, grants totalling over $3 million have been made 
towards the purchase or retrofitting of 130 vehicles. Ina 
recent assessment of the program in Manitoba, it was 
noted that senior citizens were especially benefitting from 
this program, with over 85% of riders 65 years of age or 
older. 
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10. PUBLIC EDUCATION 


Transport Canada expended $100,000 to hold the 
Fourth International Conference on Mobility and Transport 
for Elderly and Disabled Persons in 1986. 


The Department informs and invites feedback on its 
activities through the publication of “MOBILITY PLUS” 
newsletters, information bulletins, press releases and 
individual speaking engagements. In 1988/89, in 
cooperation with the National Transportation Agency, 
Transport Canada held four regional workshops on the 
transportation needs of persons who are blind or visually 
disabled (Halifax, Montreal, Toronto, and Edmonton). Two 
further workshops were held in March of 1990 on 
transportation problems and the needs of persons who are 
deaf or hard of hearing. An “action plan” follow-up is being 
prepared; it will build on these workshops and recent major 
studies completed on the travel needs of blind or visually 
impaired persons and those who are deaf or hard of 
hearing. 
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A video, recently completed, is aimed at air-carrier 
flight personnel to assist them in attitudes and procedures 
for the pre-briefing sessions for travellers with special 
needs. 


Transport Canada also will be coordinating a variety 
of activities, exhibits and ceremonies in conjunction with 
the June 10-16, 1990 National Access Awareness Week. 
It also expects to be co-sponsoring two workshops in 
cooperation with the Transportation Research Board 
(U.S.) on Airport Accessibility (June 1990) and Automobile 
Accessibility (September 1990). 
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